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Enhance Transparency & Citizen Engagement
. [4 Enhance Engagement

Transform the citizen dialogue
with 24/7 accessibility and
greater transparency

FOIAXpress® Public Access Link (PAL) is a secure public-facing web portal that connects
agencies with requesters. It enables agencies to better serve constituents by providing a
centralized location to submit requests, access records and communicate.

Speed Processing

Enabling a digital experience from inquiry
through delivery reduces downtime and
delays to speed up the process

PAL integrates directly with FOIAXpress® enhancing functionality and collaboration from
inquiry to delivery.

Features to Support Your Mission:
' Promote Transparency
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About OPEXUS®

PAL offers Payment Connector as an optional value added feature. Payment Connector Get government unstuck with OPEXUS.
enables agencies to collect payment through a secure integration with third party payment
providers such as pay.gov. OPEXUS is the leader in FedRAMP-certified
government process management software with
more than 30 years of experience supporting
public institutions. The company brings operation-
al excellence to governments’ middle office so
agencies can focus on the critical work of mission
delivery. OPEXUS empowers 100,000 govern-
ment users with exceptional technology experi-
ences and a built-for-government product suite,
including solutions for audit, investigations,
correspondence, Freedom of Information Act
(FOIA) requests, and employee & labor. Located
FOIAXpress® in the heart of Washington D.C., OPEXUS works
FOIAXpress® transforms the way organizations manage Freedom of Information Act (FOIA), with more than 150 public institutions in the US
Privacy Act and Open Records requests. FOIAXpress® digitizes and automates the full and Canada.
lifecycle of FOIA from inquiry to delivery and archiving. That's why it's the leading eFOIA
solution in North America.



