
Advancements

FOIAXpress® 11.0 Brings Many New Features to EDR and AI

Major Updates to FOIAXpress EDR

At OPEXUS, we are continually improving our technology to the rise to the demands of 

the changing workplace. Our innovative advancements outpace other eFOIA technology, 

setting the bar for FOIA request processing now and into the future.

With the recent implementation of FOIAXpress 11.0 our EDR Module 

and AI Assistant are now more capable than ever before.

OPEXUS is the leader in FedRAMP-certified government process management software with more than 30 years 

of experience supporting public institutions. The company brings operational excellence to governments’ middle 

office so agencies can focus on the critical work of mission delivery.

Automatically find information based on your redaction history.

Natural language processing-trained classifiers and deep learning trained models.

Matching the users’ redactions in a current document against their own 

prior redactions.

Consistency checking, relevance scores, confidence predictions, 

and judgmental sampling.

Ability to export documents rejected due to encryption.

EDR dashboard for easier data visualization.

Floating help descriptions in the EDR ingestion page

EDR search criteria available in document management notes.

Legal Hold Module:

Create and customize legal holds and legal hold templates. Create notifications for 

custodians and track the status of legal hold responses. Create and manage 

questionnaires, generate reports, view  and download defensibility data, 

and archive legal holds.

TAR and real-time predictive coding:

Technology-assisted review (TAR) and real-time predictive coding  enable faster 

review of EDR data with consistency checking, relevance  scores, confidence 

predictions, judgmental sampling, active learning,and automatic tagging of batches 

for review.

Major Updates to FOIAXpress AI Assistant

The Full eFOIA

Solution

FOIAXpress transforms the way 

organizations manage Freedom of 

Information Act (FOIA), Privacy Act and 

Open Records requests. FOIAXpress 

digitizes and automates the full

lifecycle of FOIA from inquiry to 

delivery and archiving. That’s why it’s 

the leading eFOIA solution in North 

America. Save time, lower cost and 

improve transparency with one easy to 

use web-based app.

Long-Term Features:

FOIAXpress provides a full, 

end-to-end solution, from request 

intake (PAL) to FOIA litigation 

review, AI- and EDR assisted 

processing, and delivery.

PAL integrates with FOIA.gov and 

Pay.gov, and provides a reading 

room for documents.

Our redaction software is the most

robust redaction software on the

market, offering automatic 

redactions, line-by-line reviews, 

pixel-to-pixel replacement, 

and more.

Ability to track and monitor 

requests, generate analytics and 

reports, provide search storage, and 

retrieval, and enable collaboration 

and correspondence.

Leverages the full benefits of our 

eCASE platform, including adaptive 

workflows, role-based security, 

forms, and configuration abilities.
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